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• Social Media
• Paid Digital
• Website



TODAY’S AGENDA
• Why
• What and How

• Website
• Google Business
• Social Media
• Review sites



WHY IS THIS 
IMPORTANT?
• Control your online image
• Protect your reputation
• Position yourself as a trusted dairy 

voice
• Inform consumers and attract 

customers



WHAT SHOULD I CLAIM?



WEBSITE

• Brand recognition
• Credibility
• Control

Why?



WEBSITE

• Determine goal
• Find a preferred domain registry

• Regular website
• Accepting payments

• Purchase main and alternative 
domains

• Steps to build: 
https://mwdairy.co/GoDaddyHowTo

How?

https://mwdairy.co/GoDaddyHowTo


WEBSITE

• SSL Certificate – https:// vs. http://
• Secure password
• 2 Factor Authentication (2FA)
• Mobile first
• Responsive design
• Quality content
• Photos
• Accessibility: 

https://mwdairy.co/WebAccessibility

Build Tips

https://mwdairy.co/WebAccessibility


GOOGLE BUSINESS 
PROFILES
• Benefits
• Comprehensive how-to: 

https://mwdairy.co/GoogleBusiness
• Setting up or claiming a profile
• Editing
• Managing photos and videos
• Managing customer reviews

• Can be take time to claim

https://mwdairy.co/GoogleBusiness


GOOGLE BUSINESS - DESKTOP



GOOGLE BUSINESS - DESKTOP



SOCIAL MEDIA
• Benefits
• Determine 

• Goal
• Audience
• Preferred platforms

• Claim Everything
• Security
• Consistency



TOP 4 PLATFORMS TO CONSIDER

Facebook
3.07 Billion MAUs

Demographics:
55.26% Male

44.74% Female

35-44 Years: 18.68% 
25-34 Years: 24.97%
18-24 Years: 15.71%

YouTube
2.7 Billion MAUs

Demographics:
48.8% Male

51.2% Female

35-44 Years: 18.5% 
25-34 Years: 21.7%
18-24 Years: 15.8%

Instagram
2 Billion MAUs

Demographics:
44.6% Male

55.4% Female

35-44 Years: 19.4% 
25-34 Years: 28.3%
18-24 Years: 26.5%

TikTok
1.84 Billion MAUs

Demographics:
55.7% Male

44.3% Female

35-44 Years: 15.9%
25-34 Years: 39.7%
18-24 Years: 27.2%

Data from www.demandsage.com



TIPS & IDEAS: 
FACEBOOK
Tips
• Switch to a Facebook Business page 

or Professional mode
• Meta Business Suite
• Professional dashboard
• Engage with followers
• Advertising budget
• Stay on site



TIPS & IDEAS: 
FACEBOOK
Ideas
• Daily life, teaching moment, behind-

the-scenes, stories, trends
• Post type strategy
• Interactive elements (polls)
• Schedule events
• Tag others (i.e., community groups, 

event sponsors, etc.)
• Visuals are important
• Lean into video @MarriedandFarming

46K Followers
Feed Fungus - 283 Reactions, 32 Comments, 8 Shares



TIPS & IDEAS: 
YOUTUBE
Tips
• Create Brand Account
• Fill out channel information
• Optimize your videos



TIPS & IDEAS: 
YOUTUBE
Ideas
• Explainers, farm to store journey, farm 

tours, day in the life
• Consider length
• End-of-video cards
• Engage with comments
• Call-to-action

@10thgenerationdairyman
464K subscribers

Harvesting Soybeans – 83K views in 3 days



TIPS & IDEAS: 
INSTAGRAM
Tips
• Switch to Professional Account
• Meta Business Suite
• Fill out contact info and bio details
• Connect to your Facebook page
• Full captions to take advantage of 

SEO



TIPS & IDEAS: 
INSTAGRAM
Ideas
• Daily operations, behind-the-scenes, 

fun moments, tutorials, tours, trends
• Post type strategy
• Built-in interactive elements
• Video strategy
• Browse Instagram’s Explore page for 

ideas and popular trends
• Links

@megan_dairygirl
17.6K subscribers

Brain Fart – 2,588 reactions, 127 comments



TIPS & IDEAS: 
TIKTOK
Tips
• Switch to a Business account
• Fill out your profile details
• Pay attention to trends
• Consistency



TIPS & IDEAS: 
TIKTOK
Ideas
• Animal videos, skits, song imitations, 

voiceover videos, trends, storytelling
• Video length
• Evergreen content + trending content
• Browse TikTok’s For You page for 

ideas and popular trends

@iowadairyfarmer
917.7K subscribers

Surprise Birth – 898.5k engagement, 5,920 comments, 
28.7k saves, 5,270 shares



SOCIAL MEDIA PLATFORMS TO 
CONSIDER CLAIMING
• Facebook
• YouTube
• Instagram
• TikTok
• Snapchat
• Pinterest

• X/Twitter
• Threads
• BlueSky
• LinkedIn
• BeReal



ADDITIONAL 
TIPS & IDEAS
• Videos
• Content approach
• Repurposing content
• Consistency
• Plan for negativity
• Establish and track metrics
• Hashtags



TOOLS TO CONSIDER

Social Media Management Tool
• Meta Business Suite ($0)
• Buffer ($0-$10/month)
• Metrocool ($0-$45/month)
• Later ($18.75-$82.50/month)
• Hootsuite ($99-$249/month)
• Plus several others

Link-in-Bio Tools
• Linktree ($0-$30/month)
• Lnk.Bio ($0-$24.99/month)
• Later (as part of the Social Media 

Management platform)
• Plus several others

Editing Tools
• Video:

• CapCut
• Adobe Express
• InShot
• iMovie

• Photo:
• Adobe Lightroom, 

Photoshop
• VSCO

• Both:
• Canva

• Most platforms also have 
some form of editing built-in

Recording Gear
• Quality cell phone
• Selfie stick/tripod 

stabilizer
• Lavalier microphone
• Quality headphones
• Suction cup mount
• DSLR camera
• Ring light
• External storage

Resources
https://mwdairy.co/
smresources 

https://mwdairy.co/smresources
https://mwdairy.co/smresources


REVIEW SITES
• Google
• Facebook Recommendations
• Yelp (crowd-sourced reviews)
• Better Business Bureau (grades and 

accredits businesses)
• Manta (small business directory)
• CitySearch (local business finder)
• TripAdvisor (travel, hospitality, 

restaurants, attractions)
• Glassdoor (employment)



QUESTIONS?



NEXT WEBINAR:
PRACTICING CRISIS DRILLS

NOVEMBER 19  |  12:00 – 1:00 PM
MIDWESTDAIRY.COM/FARMERWEBINAR
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